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At the core of the Norfolk CDMF is a fully automate d city-wide parking guidance system which 
integrates several existing and independent car par k management systems, hosted from our 

Glasgow data centre, while also providing real time  traffic congestion  and roadwork 
information as well as integrated fault management.

summary
Emerging from a system delivered in 3-weeks to solve an 
immediate Christmas Car Parking information requirement, the 
Norfolk County Council CDMF now provides a fully integrated Car 
Park Guidance solution for the City of Norwich, integrating County 
Council Park & Ride and City Council car parks, as well as 
several privately owned car park management systems, providing 
consolidated car parking availability for the City.

Car Park information is made available to the public via a Mott 
MacDonald hosted, publicly accessible, national website at 
www.Help2Park.com. 

The Norfolk CDMF, hosted from our data centre in Glasgow, 
continues to be developed and currently presents a consolidated 
view of car parking, equipment faults and SCOOT congestion. It 
also provides a suite of tools to manage assets, faults and 
develop network strategies.

The system also has a bi-directional interface with ELGIN and 
allows the transfer of the latest event and roadwork information.
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key features
� Several UTMC adapters were developed to interface with 
existing car parking systems, including: APT Skidata, Ascom, 
Blick Alfia, APT Controls (via relays).

� The system interfaces to the Norfolk UTC system, collating 
signal fault and SCOOT congestion data.

� Real time car park occupancy displayed on the Mott 
MacDonald hosted website: www.help2park.com

� Strategy Integrator, Fault Management & Asset 
Management

� The system also interfaces with ELGIN (Electronic Local 
Government Information Network) to transfer the latest event 
and roadwork information.
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At Mott MacDonald, we deliver innovative solutions to assist in the management of traffic and travel i n the urban, inter-
urban, rural and multi-modal environments. The Comm on Data Management Facility (CDMF) is Mott MacDonal d’s UTMC 

compliant common database. 

For further information, please contact the CDMF team at enquiries@cdmf.info
Or visit the websites: www.cdmf.info and www.mottmac.com

CDMF provides a means of interfacing to disparate c ar park systems, as 
well as the UTC system


